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& Optimize the clinical data management process
with DSG CDM.

Clinical data management (CDM) is a critical phase in clinical
research, leading to the generation of high-quality, reliable,
and statistically sound data. DSG's highly experienced
clinical data management professionals assure collection
systems design, integration and availability of data is
delivered with the highest quality at the lowest cost.

Our eCaselink data management service brings together
eCRF design, database creation through database lock while
providing clean, efficient, and cost-effective deliverables
to our sponsors without fail. It is due to over 26 years
of industry-leading eClinical experience that gives us
the insight to anticipate your challenges and needs.

We are a step ahead with our time-tested processes that
ensure optimal strategic and proactive data review and data
cleaning. DSG delivers faster database locks and provides

guidance from study-build to close-out applying knowledge Only DSG CDM provides you with
and decades of experience from the DSG CDM team. Seasoned Clinical Trail Experts

’ DSG:

= A seasoned team of clinical trial experts

= Strategies to maximize eCaselLink
EDC functionality

= |ndustry best practices in
data management

= Process re-engineering
= Protocol review and recommendations

= Superior project management capabilities

= Guidance for sponsor EDC teams that are
less experienced with eClinical solutions




& Trusted and reliable eCaselLink"CDM

to meet your studies requirements. — advantage

Supported and Client Tested

= Trusted partner that helps propel your data FLEXIBLE & RESPONSIVE

management team m Full service data management

= Governed by our own rigorous corporate SOPs = More cost-effective than CRO
full-service providers
= Audited by our top pharmaceutical clients with

® |ndustry experts are your team
absolute success

= Compliance with ICH, GCP, FDA 21 and CRF Part 11
regulations
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o INTEGRATION & CERTIFICATIONS
’ Clinical Data Management at a Glance

= Fully integrated with DSG

. eCaselink EDC
eCaselLink Live

ISO 27001 : 2013 Certified

Unblinded '\ FINAL .
FSFV Wﬁ%e Data Transfer ) DATA WHODrug Software Certified by
~2-8 weeks dependent on study ~2 days TRANSFER the UMC
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Customized service to meet
your requirements

= Use of DSG clinical data management SOPs
= User acceptance testing ‘

= Coding of adverse events / concomitant medications
/ medical history / other

CUSTOMER SUPPORT

= Query management
The finest technical support

= SAE reconciliation team available in the industry

24/7/365 on-call in-house
= External data reconciliation (i.e., Lab, Diary, IRT) experts with years of deep

problem-solving experience




\,, ’ About DSG

DSG, Inc. is a leading global eClinical provider with a fully unified suite
of innovative technology solutions and data management services
for the global clinical research community. DSG's eClinical software
platform provides competitive advantage that is cost-effective with
on-time project delivery. DSG solutions have been used in thousands
of clinical trials around the globe with our award-winning eCaseLink™
platform and eCaselink Designer for enterprise licensing. Founded
in 1992, the company is proud to be recognized as the first provider
of a fully integrated EDC and IRT Randomization and Trial Supply
Management system with the SCDM Data Driven Innovation Award.
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